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DATE: 2/15/2023

CLASSIFICATION: Mandatory

REFERENCE: Serdia 4.0

Attention: Important Service tool information needed.

The current version of SERDIA will soon be replaced by the new SERDIA 4.0 equipped with an updated design and new features.
The introduction of the new tool introduces new license management (activation and renewal) of the diagnostic tool.

To ensure proper operation of the new SERDIA 4.0, it is necessary to associate each VCI with only one user account (in the case of
multiple VCls, it will be necessary to associate each of them with a different user).

A new MSSL app has been launched to manage the process described above. You can log on by scanning the gr code below with
your phone.

You can find a link to the MSSL app posted at the top of all serialized MSSL records and on the Service Department’s
homepage.
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To start the process, enter the VCI number and click add. Alternatively you can take pictures of the VCI and tablet’s
serial number plates and click add. After this, the VCI number will be displayed below the data entry line. Click View
more. The form will open and autofill all of the other required information. If the information displayed is correct, the
process is complete. If not, make the necessary corrections or add any additional information as required and click
update to complete the process.
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Online submission form.

If viewing on a phone in portrait you may only see the add button. Click it to display the data entry fields.
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Thanks for your co-operation.
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